The Access to Justice Triple Aim

Triple Aim'" is one goal thal requires considaration of

The element of improving populalion accoss 10 justics concems how
impreving population access lo justics, impreving

populations (either the population as a whale, o sub-populations, based on
culture, language. gender, peogmephic location, elhnicity, elc.) are ab'e to
access juslice, the naeds they have, and how thay differ in their atiiludes or
confidence aboul sccessing justica.

seclor o iImprove al 10 justice in BC and lo action to pursue that goal,

Tha eloment of impeoving the user expenence of access 1o justzce focuses
Hew erganizations 10 et 18 for them o decide within the context of

on individuale in avaryday life and how they attampt 1o gein knowledge,
manage ther lspal needs or laka acton © resoive problems in
vanous wayt within the jusice system. The justice sysiem includes not just
cowts, bul all services, inslitulions and organizations that support people in
geling the skils, knowledge, resources. and sorvices fhey nged 10 manage
ther legal problems.

The element ol improving cosls addresses @sues such as the
sustainabliity of diferent ways of deliveiing services lo meet access
to suce objectives, the costs of needs thal are unmet and per user
costs of ncoess la justica intiatives.

We the undersigned endorse the Access to Justice Triple Aim on behalf of ouw
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