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The Property Assessment Appeal Board is an administrative 
tribunal established under the Assessment Act. It is the second 
level of appeal following the Property Assessment Review 
Panels. 

The Board’s objectives are:
• To resolve appeals justly and consistently, in accordance 

with the principles of natural justice and procedural 
fairness.

• To complete appeals as quickly and efficiently as possible 
at minimum cost to participants and the Board. 

Board Profile



Performance Metrics

2017 2018 2019 2020 2021

Commercial appeal completion

(target 75%)
78 76 73 76 tbd

Residential appeal completion

(target 90%)
83 96 93 87 97

Average number of days, hearing 

to decision (target 60 days)
54 61 56 59 55

Appeal resolution without a hearing 94 92 94 94 96
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Total Appeal Volume
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Total Appeal Completions
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Method of Completion

Invalid/Dismissed
2%

Withdrawals
67%

Recommendations
27%

Decisions after 
a hearing

4%



Appeals Resolved Without a Hearing
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Average Age of Appeals (years)
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Status of Outstanding Appeals

Year
Total Outstanding 

Appeals - Prior Years

Pending Board/Court 

Decision - Prior Years

Total Outstanding 

Vs. Pending Decision

2021 1,277 871 68%

2020 1,100 565 51%

2019 744 266 36%



Rolls

Awaiting other decisions 1,271 96%

Contingent 1,091 

Stated Case 23 

Active appeals 50 4%

Appeal Management 8 

Hearing Scheduled 42 

Status of Outstanding Rolls
(pre-2020)



What we’ve heard

• Concern for instability of the roll and escalating risk accounts

• Transparency of decisions

• Outstanding appeals





Summary
and

Questions?


