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Target

Result

2022 commercial and industrial

appeals

Complete or set for hearing 75 to 85%
of appeals by Mar. 31, 2023

2023 residential appeals

Complete or hear 90 to 100% of
appeals by Dec. 31, 2023

Decisions following a hearing

Issue decisions (on average) within 60

days

Appeal resolution without a

hearing — 90% or greater

90% or greater
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Activity

2021 2022 2023

New appeals received in year

4,427 4,969 4,328

Carry over from earlier years

3,882 3,084 4,715

Total appeal workload

8,309

8,053

9,043

Appeals completed during the year

5,225

3,340

4,307

# and % of appeals resolved without a

hearing

4,994 (96%) | 3,072 (92%) | 3,962 (92%)

2165 052 018

Volume of Appeals

1,857

1,75
1576 31,707

1,4

Change in Volume of Appeals
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I New Appeals
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Total Appeal Volume

5,219
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Total Appeal Completions

5,225
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Percentage of appeals resolved without a hearing

96%
94%

92.0% 92.0%
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Method of Completion of Appeals in 2023

Decisions after a hearing Invalid/Dismissed

8% \ / a%

Withdrawals
53%

Recommendations /

35%
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Average Number of Days
from Hearing to Decision

59

55
I 53

2021 2022
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Status of outstanding appeals

(current year vs. previous years)

4,715
2,983

1732
1,100
744 I

2019 2020 2021 2022
Year of filing

mm Current year OS ~ EEEEE Previous years OS  =====Total
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Status of Outstanding Appeals

LN

Total Outstanding

Appeals - Prior Years

Pending Board/Court

Decision - Prior Years

Total Outstanding

Vs. Pending Decision

2,275

1,267

56%

1,732

967

56%

1,277

68%
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Fiscal Year

2024

Forecast

2023

2022

2021

2020

2019

Benefits

1,632

1,394

1,465

1,349

1,090

1,039

” Financial Position

Salaries& Members Travel

Fees & Exp. Expenses

488

368

383

376

411

212
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Occupancy Systems &

Expenses Telecomm.

98 140

96 128

94 115

84 132

84 121

116

Misc. Exp.

Office & Total

Expenses

53 2,414

2,061

2,111

1,997

1,750

1,519
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Targets for 2024
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Contingency: What and Why?
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Contingency Issues
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Contingent Appeal Flow

h
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Contingent Appeal Agreement

h
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Federal Court Principles

table to the public for
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Federal Court Guidelines

*Th urt will not use Al, and more specifically automated decision-making
making its judgments and or i ing i i

PROPERTY ASSESSMENT APPEAL BOARD
” Risk of Incorrect Information
_N i
B.C. ruling on Al ‘hallucinated’ fake legal cases could =
set precedent, experts say

By Simon Little « Global News
Posted February 5, 2024 5:51 pm - Updated February 5, 2024 7:22 pm - 3 min read

British Columbia 2024 BCSC 285

B.C.lawyer reprimanded for citing fake cases
invented by ChatGPT

Chong Ke ordered to pay costs for opposing counsel to discover precedent was Al
'hallucination’

‘ Jason Proctor + CBC News - Posted: Feb 26, 2024 8:01 PM PST | Last Updated: February 26
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