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Re: Participant Code of Conduct

Effective April 1, 2025, the Property Assessment Appeal Board (the Board) implements a
Participant Code of Conduct (the Code).

The Code outlines the expectations and responsibilities for all Participants to appeals before the
Board. Its purpose is to ensure appeals are conducted with fairness, respect, efficiency, and
integrity, upholding the principles of procedural fairness and natural justice.

Prior to implementation, the Board consulted stakeholders. On February 25, 2025, a notice to
stakeholders was issued and posted to the Board’s website, which included a draft of the Code
and a deadline of March 28, 2025 for any feedback or comments. The Code was also presented
to stakeholders at the Board’s Annual Stakeholder Forum on March 14, 2025.

To support the implementation of the Code, the Board has revised its Rules of Practice and
Procedure, which were also the subject of the above stakeholder consultation process.

For further information on the Board’s Code, or Board processes, please contact the Board office.

For the Board,
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Erin Frew, Chair



