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March 20, 2026 

MEMORANDUM 
 

To: The Assessment Community 
 

From: Erin Frew, Chair 
 

Re: 2026 Annual Stakeholder Forum  
 

 
On March 12, 2026, the Board hosted its annual stakeholder forum both virtually and in-person 
from the Board’s Vancouver office.  Thank you to those who were able to join us. 
 
The Board was pleased to welcome a wide variety of our stakeholders, including representatives 
from the assessors’ offices, tax agent community, taxing jurisdictions and government.   
 
The Board presented the following topics: 

• Board’s 2025 Annual Report 

• Online Document Centre (pilot) 

• Artificial Intelligence at the Board  

• Additional School Tax (next steps) 
 

The full presentation is available here. 
 
The Board received helpful feedback from the community on the Board’s proposed amendments to 
the Form 3 and desk order process.  Attached with this memo is the proposed Form 3 and 
proposed recommendation desk order. The Board welcomes feedback on the proposed Form 3 
and desk order until April 15, 2026. 
 
The Board also received feedback regarding the registration of appeals. The Board understands 
the importance of receiving appeal numbers as quickly as possible. The Board is working to 
replace its functionally obsolete case management system, and in the interim, is working on a 
potential manual workaround.  
 
Stakeholders are encouraged to submit accurate and complete spreadsheets in advance of the 
filing deadline. Spreadsheets submitted early, and completed accurately, will be prioritized for 
registration and acknowledgment.  
 
Additional comments may be provided to office@paab.bc.ca. 
 
  

https://www.assessmentappeal.bc.ca/application/files/7617/7334/1280/2025_Annual_Report.pdf
https://www.assessmentappeal.bc.ca/download_file/view/439/
mailto:office@paab.bc.ca
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Proposed Recommendation Process Changes 
 
The Board proposes changing the format of desk orders arising from a recommendation (Form 3) 
from the parties.   
 
The desk order would no longer transcribe the values from the Form 3 into the desk order, but 
incorporate a screenshot of the parties’ recommendation directly into the order.  Parties’ signatures 
would not be included in the screenshot.   
 
This change will reduce the Board’s administrative burden in creating the desk orders as well as 
amend orders arising from transcription errors.  This will mean faster processing time and 
redeployment of resources to other appeal management efforts.   
 
Further, this change will enhance transparency to stakeholders including non-participant owners 
and taxing jurisdictions.   
 
Any comments on this proposed change must be received by April 15, 2026.   
 
Please see the following pages for the relevant documents. 
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Proposed Form 3 
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Proposed Desk Order 
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